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The information contained in this document is subject to change without notice and should not be 
construed as a commitment by Novatel Wireless Inc. unless such commitment is expressly given 
in a covering document. 

The information herein is the exclusive property of Novatel Wireless Inc. No part of this publication 
may be reproduced or transmitted in any form or by any means including electronic storage, repro- 
duction, execution, or transmission without the prior written consent of Novatel Wireless Inc. 

© 2000 Novatel Wireless, Inc. All rights reserved. 



Ricochet, and the Ricochet logo are registered trademarks of Metricom, Inc. All other trademarks 
are the property of their respective holders. 

Caution 

To satisfy FCC RF exposure compliance requirements for portable transmitting devices the user 
should generally maintain a separation distance of 4 cm between the person's body, and the 
device and its antenna. The hands and the wrists have a higher exposure limit because they are 
extremities, and the device should be used in a hand-held, hand-operated configuration only. 

This device has been tested for compliance with a separation distance of 4 cm from a person's 
body. The operating configurations of this device generally do not support normal transmissions 
while it is carried in pockets or holsters next to a person's body. 
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Welcome 

Welcome to the Merlin for Ricochet Software Reference Guide. This guide provides informa- 
tion on using the many features of your Merlin for Ricochet modem, including the following: 



Technical Support 

If you have any questions or comments about your Ricochet service, please contact your Ricochet 
Service Provider directly. 

If you have any questions or comments about your Merlin, please contact the Novatel Wireless 
Technical Support team. 



Instructions to help get you started with your Merlin so you can download web 
pages and send E-mail almost immediately 

Detailed information about the software used to view the status of your Merlin 



WWW: 



www.novatelwireless.com/support/index.html 

support@novatelwireless.com 

1-888-888-9231 



E-mail: 



Phone: 



Fax: 



1-888-812-2888 
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Getting Started 
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Installing the Merlin Software 



To install the software that is required to use the Merlin Wireless Modem and enable a connection 
to the Internet: 

1 . Insert the Merlin for Ricochet Installation CD ROM into your computer. The 
Installation Setup Wizard will automatically run. (If the Setup Wizard does not 
automatically run, view the contents of the CD and double-click the Auto- 
run.exe icon.) 

2. Click Install Merlin for Ricochet Modem. The Merlin for Ricochet Software 
Installation window will appear. The window contains a list of operating sys- 
tems. 

3. Click the desired operating system. A Welcome window will appear. 

4. Click Next and follow the instructions given by the Installation Wizard. During 
the installation, the Wizard will place a Connect to Merlin Ricochet icon on 
your desktop. 

5. Click the Connect to Merlin Ricochet icon. 



Installing the Merlin Software for Windows NT 

Because of the nature of the Windows NT operating system, the procedure for installing the Merlin 
Software is different from that of Windows. 

To install the software for the Merlin for Ricochet Wireless Modem on a computer using Windows 
NT, 

1 . Insert the Merlin for Ricochet Software Installation CD into your computer. The 
Welcome to Merlin for Ricochet Wireless Modem Setup window will appear. 

2. Click Install Merlin for Ricochet Modem. 

3. Click Windows 98/NT/2000. A Welcome window will appear. 

4. Click Next and follow the instructions in the Setup program. 

Note: Do not insert the Merlin Ricochet PC Card Modem into your computer until 
prompted to do so by the setup program. 

5. At the Select Destination Directory window, select the folder for the software 
installation and click Next. Most users will select the default directory. The Start 
Installation window will appear. 

6. Click Next to copy the software to the directory. 

7. When the software has been copied, the Installing Product Files window will 
appear. Click Next. 
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8. The PC Card Support for Windows NT 4.0 window will appear. If you need to 
install PC Card support, click Install to display a help file that explains the PC 
Card installation procedure. Continue with Step 9 if PC Card support has 
already been installed. 

Note: If the Setup program determines that a modem driver needs to be installed, the Modem 
Driver Installation window will appear. If it has NOT been installed, click Next. The 
help file Manually Installing the PC Card Modem Driver Under Windows NT 4.0 will 
appear, giving instructions for manually installing the PC Card Modem Driver. Follow the 
instructions in the Help file. 

9. Click Next if PC Card support has already been installed. 

1 0. The Select Program Manager Group window will appear. Click Next. 

11 . The Start Copying Files window will appear. Click Next. The files will be cop- 
ied to the destination folder. 

12. The software Installation is now complete, and a Connect to Merlin Ricochet 
icon will appear on your desktop. Click Finish. The Merlin for Ricochet Soft- 
ware Installation window will close, and you will be returned to the Merlin for 
Ricochet Software Installation window. Select other software to install or click 
Quit to exit the installation program. 

Note: If you are running the modem for the first time, follow these additional steps: 

1 .Click the Connect to Merlin Ricochet icon on your desktop. A Connect to 
Merlin Ricochet window will appear. Leave this window open and select 
Start — >Programs — >Accessories — >Dial-up Networking. 

2. Click Dial-up Networking. 

3. Delete the default telephone number in the Phone number preview field, and 
enter the phone number obtained from your service provider. 

4. Click Dial. You will asked if you wish to make the change permanent. Click Yes. 

5. Click OK on the Connect to Merlin Ricochet window. The Dial-up Network- 
ing Monitor icon will appear in the system tray. You may now use your internet 
applications. 

6. To disconnect the modem, double click on the Connect to Merlin Ricochet 

icon in the system tray and click Hang up. You will be asked if you wish to dis- 
connect the mode. Click Yes. 
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Installing the Merlin for Ricochet Wireless Modem 

To install the Merlin PC card, first rotate the antenna into the upright, operational position. 




Figure 1 - Antenna Positions 



Next, insert the connector end of the Merlin into the Type II PC card slot. 




Figure 2 - Inserting the Merlin 
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Removing the Merlin for Ricochet Wireless Modem 

To remove the Merlin modem, push the eject button of the PC card slot and gently pull the Merlin 
card out of the slot. Move the antenna to the card storage position as indicated in Figure 1. 



Configuring your Computer 

The Merlin for Ricochet modem has been preconfigured to connect to the Internet. However, 
you must contact your service provider for a User ID, password, and telephone number. When you 
have obtained your User ID, password, and telephone number, see Connecting to the Internet 
below. 
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Connecting to the Internet 

The Merlin for Ricochet modem has been preconfigured to connect to the Internet. However, you 
must contact your service provider for a User ID, password, and telephone number. 

To connect to the Internet: 

1 . Click the Connect to Merlin Ricochet icon on your desktop. A Login dialog 
box will appear. (The appearance of the dialog box is dependent on the operat- 
ing system, and some fields may not be present. 

2. In the Dial field, enter the telephone number given to you by the Ricochet ser- 
vice provider. 

3. Enter your User Name and password, and click Dial. A Connecting Merlin 

Ricochet window will appear, indicating the connection status of the modem. 

Note: For the Windows NT operating system, enter the telephone number in the Merlin 
Ricochet Dialup Properties dialog box. 

When the modem has connected to the network, a system tray icon will appear. You can now use 
your Internet applications. 

Disconnecting from the Ricochet Network 

For information on disconnecting from the Ricochet network after your session, see "Modem Man- 
ager Windows" on page 1 7. 
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Modem Manager 
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Introduction to Modem Manager 



[Modem Manager 




2<1 


File Device Help 


Found Network 






Registered on Network 






Connected to Network 






Antenna Strength |Hi 








(Good) 


|Connected via dial-up networking. 





Status Indicators 

The Modem Manager program consists of five fields which indicate the status of the following: 

Availability of the Ricochet network 

Registration to the network 

Connection to the network 

Signal strength being received from the network 

Status of the Dial up Networking connection 

Each of these is described in the sections below. 



Network Availability Indicator 



The Found Network: field indicates whether or not the Ricochet network is available in the area in 
which you are currently located. 



[Modem Manager | 


File Device Help 


Found Network 


? 


Registered on Network 


? 


Connected to Network 


? 


Antenna Strength 




[initialization... 





The table below explains the various symbols displayed in this field. 



Symbol Description 



jr The Ricochet network is available in the area in which you are cur- 
rently located. 
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Symbol Description 



„ Ricochet service is not available in the area you are currently in. 
Try moving to a different area where service may be available. 

9 The modem is checking to see if the network is available. 



Registration Indicator 

The Registration: field indicates whether or not the modem is registered to the Ricochet network. 



[Modem Manager 






File Device Help 


Found Network 






Registered on Network 






Connected to Network 






Antenna Strength 








(Good) 


[Connected via dial-up networking. 





The table below describes the symbols shown in this field. 



Symbol 


Description 




The modem is registered to the Ricochet network. 


X 


The modem is not registered to the network. 


*> The modem is beginning the registration process. 
• 



Network Connection Indicator 

The Connected: field indicates the status of the modem's connection to the Ricochet network. 







File Device Help 


Found Network 




Registered on Network 




Connected to Network 


X 


Antenna Strength jlllllllllllll 






(Poor) 


[Registered: Switching to dial-up networking.... 
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The table below explains the symbols shown in this field. 



Symbol 


Description 


y/ 


The modem is communicating with the Ricochet network. 


X 


Communication with the network is closed. 


? 


The modem is attempting to establish communications with the 


• 


network. 



Antenna Strength Status Bar 

The Antenna Strength status bar shows the strength of the signal being received from the Rico- 
chet network. 



I Modem Manager 


2<J 


File Device Help 


Found Network 




Registered on Network 




Connected to Network 


X 


Antenna Strength llllllllllllll 






(Poor] 


Registered: Switching to dial-up networking.... 





While the modem is initializing, this status bar will be empty. As soon as the Ricochet network is 
found, the status bar will be filled with a number of bars. As the signal strength varies, the color 
and number of bars changes. Green bars indicate good signal strength. A yellow status bar implies 
a fair signal strength. The bars are red when the signal strength is poor. 

Dial up Networking Status Indicator 

The dialog bar found at the bottom of the Modem Manager window indicates the status of the dial 
up networking session. 



Modem Manager \~ 



File Device Help 
Found Network j£ 
Registered on Network 
Connected to Network 



Antenna Strength 
Scanning network... 
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Navigating Modem Manager 

The title bar of the Modem Manager application contains a Close Window box, similar to those 
found in other Windows applications. 

Starting Modem Manager 

To start the Modem Manager application, double-click the Modem Manager icon. The program 
will initially show no status information. 



{Modem Manager 






File Device Help 


Found Network 


7 




Registered on Network 


7 




Connected to Network 


? 




Antenna Strength 






{Initialization... 





As the Merlin attempts to connect to the Ricochet network, the status indicators will change to 
reflect the connection status of the modem and the network. 



Modem Manager 






File Device Help 


Found Network 


K 




Registered on Network 


X 




Connected to Network 


K 




Antenna Strength 






|S canning network... 





Merlin for Ricochet Software Reference Guide for Windows and Windows NT 

GM-90023074 



Version 1. 1 



fflfflRVWEtESS 



16 



Closing Modem Manager 



To close the Modem Manager window but maintain the networking session, click the Close Win- 
dow box. 



Modem Manager 



File Device Help 



Found Network 
Registered on Network 
Connected to Network 
Antenna Strength 



Scanning network... 



Close Window box 



X 
X 
X 



Remember: Closing the Modem Manager window will not disconnect the modem. 

You can also close the Modem Manager window without disconnecting the application by clicking 
File, and then select Close. 



Modem Manager 



| File Device Help 
Always On Top 



Shutdown 



Antenna Strength ^ 



(FaiiJ 



[Connected via dial-up networking. 



The window will then minimize to the tray icon. 



^( 3:40 PM 
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Modem Manager Windows 

Use the File, Device and Help menus from the Modem Manager window to control the operation of 
the modem and to obtain additional modem information. 

To make the Modem Manager window always visible, click File, and then select Always On Top. 



I Modem Manager 








| File Device Help 










Shutdown 
Close 




V 




Antenna Strength 










(Fail) 


|Connected via dial-up networking. 





To disconnect the service, click File, and then select Shutdown. 



Modem Manager I 



| File Device Help 


Always On Top 












Antenna Strength 






(Fair) 


|Connected via dial-up networking. 





The Modem Manager application will disconnect from the networking session, the modem will 
shut down, and the Modem Manager window will close. 

Modem Information 

To obtain information about the modem, click Device and select Modem Information. 



[Modem Manager 






File | Device Help 


| Modem Information t 






Registered on Network ™ 






Connected to Network 


V 




Antenna Strength 










(Fail) 


|Connected via dial-up networking. 





The Modem Information window will be displayed. 
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Modem Information 



- Modern Information — 
Manufacturer: Novatel Wireless, Inc. 
E quipment ID: 00. 00. 40. 00. 00. 1 2 
E quipment M octal 004-0000-001 3 

Firmware R evision: 1 09731 -221 . 09 Aug 30 2000 @ 1 5: 44: 43 



OK 



Contents and Index 

To see the Modem Manager application Table of Contents and Index, click Help, and select 
Contents and Index. 



Modem Manager 



File Device 



Found Networ 
Registered on 




About Modem Manager, , 
Connected to Network 



"FT 



Antenna Strength 
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Tray Icons 

When the Merlin for Ricochet Modem Manager has been loaded, one of the following icons will 
show in the system icon tray. 

J. 

Modem not connected to the network. 
\^ Modem ready for use (registered) 



Right click on these tray icons to open the application window or to completely shut down the 
application. The Open/Shutdown window will appear. 




Modem transmitting or receiving data (flashing icon) 




Shutdown 



2. 



1. 



To open the Modem Manager window, click Open. 
To shut down the application, click Shutdown. 
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About the Modem Manager Application 



To obtain additional information about the Merlin for Ricochet Modem Manager application, click 
the Help menu, and then select About Modem Manager... 



Modem Manager 



File Device | Help 



Found Networ 
Registered on I 
Connected to Network 
Antenna Strength 



Contents and Index 



About Modern Manager 



The About Merlin Ricochet Status Information window will open, indicating the version number 
of the Modem Manager application software. 



About Merlin For Ricochet Modem Manager 



NOVATH WlilElESS 

Merlin for Ricochet Modem Manager 

Version 1.00 

Tuesday, October 31,2000 

Copyright [C] 2000 Novatel Wirelss, Inc. 
All rights reserved. 



OK 
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